No Show and Late Cancellation Policy
If you are running late or need to cancel, please contact us via telephone.

We are operating 7 minutes late policy. That means that if you are running more than 7
minutes late and we have someone booked right after you we might need to reschedule or
cancel your appointment.

We are operating 24 hours cancellation policy, that means that you need to cancel or
reschedule your appointment 24 hours before your slot, otherwise the full fee will be
charged.



